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Acting Together Audience Charter  
At Newcastle Theatre Royal we want you to feel welcome and safe whilst in our building , whether you are enjoying one of our hospitality spaces, attending a workshop, booking tickets or be taking part in the shared experience of live theatre. The Theatre Royal’s mission is to create moments of magic on and off the stage and our teams will strive to make every visit to our theatre, whether it is your first or hundredth, a truly memorable one.  

What you can expect from our team:  
We will endeavor to answer any questions or queries you have, in advance of and during your visit; providing clear, accurate, and timely information about our performances, events and our facilities.   
Your safety is of paramount importance to us. Anything that you are asked to do by our team will primarily be to keep you, other visitors, and our performers safe.   
We will actively promote an inclusive and accessible culture, acting in accordance with the Equality Act 2010. We believe that everyone deserves the opportunity to enjoy our beautiful building and access live theatre activities and performances.  
We will always strive to continually improve, working with customers, visiting companies and consultants to ensure we are offering the best possible service and experience.   
Wherever possible, we will keep you updated about any upcoming changes, planned or otherwise. To do this, we will utilise our website, email and social media platforms, as well as any signage around our building.  
We will try to be available when you need us. We understand that customers like to interact with us in a variety of different ways, so you can reach us via email, online live chat, over the phone or in person. Our most up to date opening hours including Box Office, The Green Room and 100 Grey Street can be found here   
If you have any concerns during your visit, please let us know as soon as possible and our team will try and resolve this and get your visit back on track. You can also complete our feedback form here We endeavor to respond to all written feedback where appropriate within 10 working days (Mon-Fri)  
To help our team give you the best possible experience when you’re with us, we ask that you:  
Treat everyone with respect, this includes our team, performers and other visitors.  
Always cooperate with our teams whilst attending performances or events, enjoying one of our Hospitality spaces or taking part in a workshop - they are acting with your best interests in mind.  
Consume alcohol responsibly, don’t allow it to spoil your visit.  
Do not use cameras or recording equipment during performances or around the building unless our staff advise otherwise. Please ensure that any electronic devices, including mobile phones, tablets, and smart watches, do not disrupt events .and are used with consideration to others.  
During performances please be considerate of both the performers and the people around you. Purposely talking, singing, dancing, and shouting, unless encouraged by performers on stage, can disrupt the experience for others.  
Please treat the Theatre and our facilities kindly. 
For the safety of your party, please supervise children at all times.  
· All children attending the Theatre Royal without an adult must be 14 years +  
· Under 2s are not permitted inside the auditorium unless the production offers Babes in Arms tickets – please contact the Box Office for individual show information  
Try to arrive in good time to minimise disruptions to other audience members. Please see our terms and conditions for further information on latecomer admittance.
Help us to keep everybody safe by reporting anything that doesn’t feel right to our team.
Help us keep our Theatre clean – please use the bins provided to recycle and hand any rubbish to our teams at the end of your visit.   

Let’s all play our part 
Newcastle Theatre Royal Trust will not accept any behavior that we believe compromises the safety, comfort, or well-being of our teams, visitors or performers both in advance of, and during a visit.  
Our teams have the right to work safely and without the threat of aggression, intimidation, harassment or sexual harassment. Any customers behaving in a threatening or unacceptable manner towards our teams, other customers, performers, our building/facilities, or failing to comply with any safety requirements, will be asked to leave, or advanced bookings or arrangement will be terminated and no compensation or refund will be offered. Such incidents may result in a prolonged, or lifetime ban, or in cases involving threats, physical aggression, harassment, sexual harassment or property damage, legal action may be taken. This includes contacting law enforcement and pressing charges if appropriate.    
Please see our Terms and Conditions for further details on our conditions of entry.   

The spotlight is on us all... 
Our performers are here to entertain you. 
Our teams are here to assist you and keep you safe. 
Our audiences are here to enjoy the show...
Lets all play our part.  
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